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6 of 6 people found the following review helpful. Excellent Guide!By T. JacksonI'm an independent trainer and often 
look for resources that can keep me on top of my game. I have a library of training books -- some very comprehensive; 
some with only a few chapters of information that I can use. This book concisely covers mostly everything that I need 
to know as an experienced trainer. It's also a useful guide for new trainers or those who facilitate learning. Every bit of 
it was useful. If you need a good book to add to your own reference library, I would highly recommend it.0 of 0 people 
found the following review helpful. Four StarsBy CustomerI had to read this book for class but it was an alright read.0 
of 0 people found the following review helpful. First Time Trainer is for all TrainersBy B. WagnerDon't let the title of 
this book mislead you. I have been training for over 10 years and when it was recommended by a fellow trainer I 
thought how could this book help me. Well, I was wrong, from the very beginning, I started to pick up helpful tips to 
take me from being a good trainer to a great trainer. I couldn't put the book down and still continue to share the 
information with others.

You've been asked to train a co-worker in a software program - by tomorrow! Or you've been told to train three people 
in customer service - this week! Whatever the situation, more and more of us are asked to provide last-minute training. 
Whether you're a manager, a supervisor, a team leader, or a new training professional, this concise guide gives you the 
critical elements of training so that you can become an "overnight" trainer.

About the Author TOM W. GOAD (San Diego, CA) has 25 years' experience as a trainer and human resources 
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