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Completely revised, updated and expanded new edition of the best-selling eBay business guideAnyone can buy and
sell on eBay. But how many people actually make serious money from eBay? How many people make enough give up
the day job and run an eBay business full time? Robert Pugh has done just that and in this fully updated and revised
fourth edition of his best-selling eBay Business Handbook he reveals the secrets of his success.Robert covers
everything you need to know, from the basics of setting up your eBay account through to the creation and management
of your own business. He gives you the information you need to use eBay to its full potential, to maximise returns and
develop arobust online business. This book has been written for anyone who has ever considered the idea of being
their own boss. Whether you want to supplement an existing income or you want a complete change in lifestyle, this
book isfor you - giving you the confidence and knowledge you need to make that step.Unlike many other eBay
guides, this handbook is based on the personal experiences of an established Power Seller. Everything is covered; from
the practical concerns of international sales to the purchase of packing materials. With a fresh, common sense
approach to selling, there are many hints, tips and personal recommendations that can be applied to all of your eBay
activities.One of the most valuable sectionsis dedicated to where to find stock to sell. Where traders obtain their stock
isaclosely guarded secret and often finding a source of stock can be quite daunting. This guide tells you where to
look, how to buy from different sources and, perhaps most interesting of all, how to use eBay as a source of
goods.New for the fourth edition:-- Understand and work with the new seller defect process.-- Take best advantage of
recent developments and turn them into hard cash.-- Maximise your selling potential across all media, including
mobile.-- How to work with the latest eBay fee structure, so you retain the most of your revenue.-- Share in the
knowledge gleaned from over 100,000 eBay transactions.Discover how the author went from zero to over 53,000
positive feedbacks (and counting). From the very first LP record to the family car, he has sold items into almost every
corner of the globe and taken every form of payment known to man. Anybody can do this, just follow the ssmple steps
in this guide, dedicate the time, and soon you too could be living the eBay dream.

About the AuthorAfter 24 years working for the same company, and many years within the corporate sales division,
Bob realised it was time for a change. He began selling on eBay in January 2003, initialy by clearing his house of
unwanted items. When he started out he had very little knowledge of computers and no experience of selling viathe
internet. The first few months proved to be a steep learning curve, but he soon mastered the systems and became an
established eBay triple PowerSeller. Since this book was first published, Bob has made numerous media appearances
to share his expert eBay knowledge and has received plenty of positive feedback. Bob's second book, eBay QA - 200
of the most popular questions about eBay, was published in September 2007 by Harriman House. eBay Selling
Success was Bob's third book, published in May 2012, and is available as an eBook from all good digital retailers. Bob
writes afree, weekly newsletter offering tips, advice and real-life stories about the world's most famous online
marketplace.



