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1 of 1 people found the following review helpful. Good readBy The Man MovovingThis book is good if know nothing 
or a lot. I've read a few restaurant start up books and this one gave me a few tips I didn't know. It's not a long read. I'd 
recommend it to anyone who is thinking about opening a coffee shop. Or someone who already has a shop and is 
looking for a few new ideas.0 of 0 people found the following review helpful. Three StarsBy CustomerI enjoyed 
reading the book, very insight full. However my order came without the companion CD-Rom.0 of 0 people found the 
following review helpful. Five StarsBy CustomerExcellent

The revised second edition of How to Open a Financially Successful Coffee, Espresso Tea Shop is an updated, 
comprehensive, and detailed guide of specialty coffee and beverage businesses. This superb manual should be read by 
anyone interested in the opportunity of opening a cafe, tea shop, or coffee kiosk.This complete manual supplies you 
with everything you need to know, such as sample business forms, leases, and contracts; worksheets and checklists for 
planning, opening, and running day-to-day operations; sample menus; coffee drink recipes; inventory lists; sample 
floor plans, diagrams, and layouts; and dozens of other valuable, time-saving tools that any coffee entrepreneur should 
know about.This manual demonstrates hundreds of innovative ways to streamline your business. Learn new ways to 
make your operation run smoother and increase performance. Shut down waste, reduce costs, and increase profits. In 
addition, operators will appreciate this valuable resource and reference in their daily activities and as a source of ready-
to-use forms, websites, operation and cost-cutting ideas, and mathematical formulas that is easily applied to their 
everyday business.

About the AuthorDouglas R. Brown is a best selling author and publisher of computer software and books specific to 
the food service industry. His extensive background and years of service in the food service industry provides the 
practical insight into the business so desperately needed in the highly volatile food service industry. 


