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Policy) before purchasing it in order to gage whether or not it would be worth my time, and all praised Handbook of
Public Information Systems, Third Edition (Public Administration and Public Policy):

Delivering IT projects on time and within budget, while maintaining privacy, security, and accountability, remains one
of the major public challenges of our time. In the four short years since the publication of the second edition of the
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Handbook of Public Information Systems, the field of public information systems has continued to evolve. This
evolution has elucidated many issues that public sector managers face as they wrestle with the information age.
Completely revised and updated, the third edition addresses all aspects of public IT projects while emphasizing a
common theme: Information technology initiatives are neither simple nor routine. These initiatives carry substantial
implications for democratic values, policy development, strategic planning, and the mobilization of human capital.The
third edition provides further insight into significant issues such as:Network governanceCross organizational
integration and operabilityEnterprise architecture design, development, and managementThe impact of information
technology on government service deliveryWith articles contributed by expertsin the field, the coverage includes 21st
century public information systems, modern I'T needs, and the development of e-governments. The book examines the
growth and use of information technology within and among government agencies and organizations. It examines
current policy issues, offers case studies, and demonstrates successful public sector applications. Each section leads to
a holistic approach that emphasi zes communication, understanding, and participation from top management,
technology teams, and end users. The more we |learn about e-government and e-governance issues, the more it becomes
apparent that the interrel ationships between political environments, organizational environments, and technological
capabilities are often difficult to summarize and predict. Asthe field advances, our understanding of the complexity of
the relevant issues increases, and more guidance becomes available to administrators. This book puts you on the path
to a better understanding of the issues and successful implementation of IT projects.
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