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Public Sector Governance):

This volumemdash;a collaborative work between the World Bankrsgquo;s Global Governance Practice and ateam of
researchers working with the Korean Devel opment I nstitutemdash;is dedicated to the proposition that there is much
that can be learned from a careful and nuanced assessment of Korearsquo;s experience with e-governance. It seeksto
draw lessons both from the large reservoir of experience as to what has worked, as well as the more limited and
isolated examples of what has not. In particular, it seeks to achieve two objectives. The first is to accurately understand,
capture and distill the key dimensions of K orearsquo;s e-governance experience so that it can be properly understood
and appreciated. Towards this end, some of the worldrsquo;s leading experts on Korearsquo;s e-governance
experience have been engaged in its preparation, and their conclusions have been carefully vetted and reviewed by
other leading scholars of therole of IT systems within government. The goal isto avoid flip generalizations or
characterizations, such as 'political will isimportant' or 'it isimportant to embed e-governance within a broader
strategy to develop adomestic IT industry,' but to truly understand the complex interplay between differing political,
economic and bureaucratic interests and how they shaped decisions about developing the technological and human
infrastructure that would support Korearsguo;s successful thrust to be the worldrsquo;s leading nation in this area. The
second isto ponder the lessons learned and what did and did not work from Korearsquo;s experience for other

devel oping countries seeking to strengthen the role of information technology within their public sectors.



